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Abstract

This study aimed to identify the reality of using computerized management evaluation systems in the
Palestinian Telecommunications Company in the Gaza Strip. To achieve the goal of the study, the descriptive
and analytical approach was followed, and various tools were used to achieve the methodology of the study,
including interviewing the human resources managers of the two branches of the Palestinian
Telecommunications Company In Gaza City and Rafah, in addition to the design of a questionnaire consisting
of ((50 items). The study population consisted of workers in the Palestinian Telecommunications Company
in the various branches of the Gaza Strip with a number of (300 male and female workers who have permanent
contracts in the company. Accordingly, a random sample was selected from all administrative levels with
(169) workers, therefore, 169 questionnaires were distributed, of which a number of 138 were retrieved. It
reached (81.6%). The SPSS statistical analysis program was used to analyze the paragraphs of the
questionnaire. The results of this study confirm that the evaluation criteria (adopted within the administrative
evaluation systems used in the Palestinian Telecommunications Company) gives an approval rate of 82%. In
addition, the study came up with several recommendations, the most important of which is the emphasis on
the need to rely on feedback on the results recorded by computerized management evaluation systems to be
the main pillar for promotions and material and moral incentives, in addition to stressing the importance of
modernizing computerized management evaluation systems. Therefore, it avoids the subjectivity of the top
management officials.

Keywords: management evaluation systems, computerization of evaluation systems.
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