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Abstract:

This study aimed to explore the reality of using digital learning and its technologies among faculty members and department
heads in Palestinian universities. The study employed a descriptive approach and its sample consisted of 500 faculty members
and department heads selected through stratified random sampling. The study tool was a questionnaire measuring digital
learning and its technologies. The results revealed that faculty members and department heads in Palestinian universities
adopt digital learning and its technologies at a high level, with a clear awareness of obstacles that hinder optimal use, such
as a large number of courses, weak infrastructure, limited training programs, and lack of incentives. Results of the hypotheses
testing, based on demographic variables, showed no statistically significant differences in the use of digital learning,
obstacles, or the overall scale according to academic rank and job title. However, some differences were observed based on
gender, years of experience, and certain universities in terms of obstacles. The study recommended adopting periodic
evaluation tools to measure the effectiveness of digital learning among students, faculty members, and department heads, as
well as providing continuous training programs for faculty members and department heads to enhance their digital skills.

Keywords: Digital learning, Technologies, Palestinian universities.
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