ISSN: 2663-5798 || Arab Journal for Scientific Publishing

" 5 & frak) S
I i g s e ity A3 (ENND %

@AJSP

olellpiill amell alnall

Osriil) 9 (udlad) dand) — @...L'.S\ alaall
2026 — Jg¥) Gl — 2 1 laay) Gl

www.ajsp.net

Ll sclagleall Clabe b Aol 7 el adatl Aailiud) ABEY clujles g
" pdl) Sal) il 4K Alla

:oald) das)

el o ) se el Jilal

Soad) se Gl dnals . Cilagheall lalfcibasteall ale ol — jicals Ltk

e Al Glagyli Lo

Sl e bl daals ilagbeall dle aud

Received: 13/09/2026 | Revised: 14/09/2026 | Accepted: 26/09/2026 | Published: 02/10/2026

both scoring a mean of 3.12 out of 5, indicating a
moderate level and a relative gap in the use of modern
digital tools. Other challenges included the need to
enhance innovation, empower employees, and strengthen
environmental and social responsibility. Accordingly, the
study recommended strengthening strategic vigilance
practices in information institutions in a sustainable
manner, developing systems and technologies for data
collection and analysis, adopting artificial intelligence in
library services, enhancing staff training programs, and
supporting employee participation in decision-making, in
order to improve institutional performance, enhance
adaptability, and achieve sustainable strategic success.

Keywords: Strategic awareness, Strategic success,
Information institutions, Specialized libraries, The
Library of the Holy Mosque in Mecca.
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Abstract:

This study aimed to explore the concept of strategic
vigilance and its applications in information institutions,
assess the extent to which strategic vigilance practices are
implemented at the Library of the Holy Mosque in Mecca,
identify their role in achieving strategic success, and
examine the main challenges facing their implementation.
The study adopted the case study methodology as the most
suitable approach for an in-depth investigation of a single
institution and was applied to the Library of the Holy
Mosque in Mecca. A questionnaire was used as the
primary data collection tool, and the data were analyzed
statistically. The results indicated that the level of
strategic vigilance practices in the library was generally
high, with a mean of 4.03 out of 5. This reflects a strong
focus on competitive, technological, marketing, and
environmental vigilance, demonstrating the library’s
commitment to monitoring surrounding developments
and utilizing them to enhance its services. The findings
also showed that strategic vigilance contributes positively
to achieving strategic success, with a mean of 3.92 out of
5. Among its dimensions, survival ranked first, followed
by adaptation and then growth, indicating the library’s
ability to sustain its operations, adapt to changes, and
gradually improve performance. The results further
revealed that the growth dimension requires greater
attention, particularly in developing services and
programs, promoting innovation and expansion
initiatives, and supporting staff capacity development,
which contributes to institutional advancement and
sustainable progress. In addition, several challenges were
identified, most notably the limited use of artificial
intelligence technologies and chatbots in library services,
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