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Abstract:

The study aimed to identify the role of the social security liaison officer in the completion of government transactions for
social security on the quality of work in municipalities as a case study in the municipality of Fuheis. To achieve the objectives
of the study, the descriptive analytical approach was followed. The study sample consisted of a random sample that included
anumber of workers in the municipality of Fuheis, and their number reached 20 male and female workers in the municipality.
The mains find of the study, the participants agreed on the existence of the role of the social security liaison officer in the
completion of government transactions for social security in the Fuheis municipality, to a high degree. The study also reached
the participants’ agreement that the workers in the Fuheis municipality on the quality of work in order to satisfy the citizens
receiving service in the municipality at a high degree, and finally the study found a statistically significant correlation between
the role of the social security liaison officer in the completion of government transactions for social security and the quality
of Work in the Fuheis municipality, and that the role of the social security liaison officer in completing governmental
transactions for social security is responsible for enhancing 62.2% of the quality of work in the Fuheis municipality.

The study recommended that there is necessity of educating the workers in the Fuheis municipality about the role of the
social security liaison officer in completing governmental transactions for social security on the quality of work due to its
role in improving the work performance of workers in the municipality.

Keywords: Liaison officer, Social security, Completion of transactions, Quality of work in municipalities, Fuheis
municipality.
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