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Abstract:

This study aimed to explore the role and impact of Training of Human Resources on

achieving of TQM, the objectives of training is to raise the level of awareness and enable

employees to apply TQM methodology in their daily business and in their relationships with

customers. Training is one of the fundamental factors in implementing the TQM philosophy.

This training should be directed to all categories of employees, managers and employees

and at all administrative levels. Therefore, the training deals with the importance of quality,

its tools, methods, skills, methods of problem solving, decision—-making, and principles.

Effective leadership and improved performance.

Keywords: Training, Human Resources, Total Quality, Total Quality Management.

Arab Journal for Scientific Publishing (AJSP)

ISSN: 2663-5798

225



http://www.ajsp.net/

