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"The Role of Demarketing in Reducing The Demand for Electricity-
Applied Study on Sudanese Consumer at Khartoum State"

Abstract:

This study aims to examine the role of demarketing in reducing the demand for electricity in Sudan, through using
increasing prices strategy, programmed cut of an electric power, customers’loyalty’advertising campaign and enacting laws
& regulations. The analytical descriptive approach was used in the study. The results revealed a correlation with a
statistical indicator between reducing demand for electricity and increasing, customers’ loyalty and advertising campaign.
Also, the results approved that there is not a relationship between reducing demand for electricity and programmed cut of
electric power and enacting laws & regulations. The study recommended the importance of studying electricity prices to
balance between production & consumption.

Also, to eliminate the programmed cut of an electric power and substitute it with improving customers’loyalty and depend
on transparency with them.

Key words: Demarketing — Demand — Advertising Campaign — Consumers Loyalty — Programmed Cut — Enacting
Laws.
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