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Abstract:

The study aimed to identify the role of the Madrasati platform in developing English language listening and speaking skills
among secondary school students in the city of Hail. It also sought to identify the difficulties that may limit the platform’s
role in developing these skills, as well as to determine whether there are statistically significant differences in participants’
perceptions of these roles and difficulties.

To achieve these objectives, the researcher designed a questionnaire that was administered to a sample of English language
teachers at the secondary level in the city of Hail. The descriptive survey method was used, and the study sample consisted
of 81 teachers.

The results indicated that the Madrasati platform generally contributes at a high level to the development of listening and
speaking skills in English for secondary school students. The findings also revealed the presence of difficulties that may face
the platform in developing English language skills at a high level overall. Furthermore, no statistically significant differences
were found in the participants’ evaluations of the platform’s role in developing English language skills (listening and
speaking), nor in the difficulties facing the platform, based on the variables of age, years of teaching experience, and number
of training courses in the field of e-learning.

However, the results showed statistically significant differences at the (0.05) level between bachelor’s and master’s degree
holders, in favor of those holding a master’s degree, regarding the role of the platform in developing English speaking skills
among secondary school students.

In light of these results, the study presented several recommendations, most notably the necessity of training male and female
teachers on the use of the Madrasati platform in teaching various language skills, particularly listening and speaking skills;
reviewing the training courses offered to teachers in the field of e-learning and linking them more closely to practical
applications; and working to provide high-quality devices with efficient internet access for both students and teachers.
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