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Remote Action - Propagation of New Coronavirus “COVID-19”
Bubishate Abdulrahman Abdulrahman
Abstract:

This study aimed to demonstrate the role of information technology in the ability to carry out business remotely
during the curfew imposed in some countries due to the spread of the new Coronavirus and to facilitate people's
communication with public and private institutions to get their work done. The methodology of the study was based on the
theoretical framework through references, researches, and related studies. The study reached many conclusions most
notably that the topic requires a qualitative shift in the management of institutions to facilitate the public to communicate

with them to accomplish the work, and the need to develop the work procedures.

The study made recommendations, including the need to amend the administrative systems and regulations,
allowing the institution to move towards decentralization by working and developing the information technology center to
improve its performance to activate the organization's activity by modern technological developments to continue its work
even in crises to provide its services to customers on information networks as in the case of the spread of the new Corona

disease.

Keywords: Remote Action, Coronavirus, COVID 19.
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