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Abstract:

The study aimed to explore sports fanaticism and its This
study examines the legal position of foreign-pilgrim
service providers in Saudi Arabia after the Foreign
Pilgrims Service Providers Law was amended by Royal
Decree No. (M/89) dated 12/5/1447 AH and a new
Implementing Regulation was issued in 1448 AH,
replacing the 1444 AH Regulation. The amendments
renamed the principal category of providers from "Arbab
Al-Tawaif" to "Pilgrim Hospitality Companies" and
restructured the rules on licensing, ownership, financial
guarantees and service continuity, while introducing a
seasonal approval requirement. Using an analytical
method that contrasts the former and current texts, the
study addresses providers' regulatory obligations toward
the Ministry of Hajj and Umrah and their contractual
obligations toward pilgrims, together with the
consequences of breach. It concludes that the regime has
shifted from an inherited professional status to a licence-
and-performance model; that the new Regulation has
replaced the guarantee formerly borne by the parent
company for its subsidiary with financial guarantees and
other lawful means of recourse; and that the injured
pilgrim is protected through three complementary tracks:
administrative measures securing a substitute service in
time, recovery of the price of services and the
compensation set out in the unified contract, and judicial
compensation for any loss exceeding that price. It
recommends adopting the unified contract by a standalone
ministerial decision under Article 16(3) of the Regulation,
rather than annexing it to the seasonal guide, and updating
the procedural guide and the guide on violations.

Keywords: Foreign pilgrims service providers, Pilgrim
hospitality companies, Service providing companies,
Seasonal approval, Qualitative and quantitative
classification, Continuity of service.
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