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innovation. They also demonstrate the importance of open data,
bibliometric studies, and content, sentiment, and network
analysis tools in identifying trends and extracting knowledge.
The study reveals a gap between advances in analytical tools and
the systematic use of their outputs in knowledge management,
alongside challenges related to privacy, algorithmic bias, and the
limited suitability of some tools for Arabic content. It
recommends integrated analytical approaches, specialized
Arabic-language processing tools, capacity building, stronger
regulatory frameworks, and greater research collaboration.

Keywords: Social Networks; Data Analysis; Knowledge
Management Strategies.
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Abstract:

This study aims to evaluate the efficiency of the spatial
This study examines social networks and knowledge
management from a comprehensive theoretical and analytical
perspective, focusing on their concepts, functions, and
strategies. It explains the concept, characteristics, types, and
uses of social networks; analyzes the data they generate, and the
main methods and tools used to examine them; and explores
their relationship with open data and bibliometric studies. It also
reviews information-filtering and social media content-analysis
tools, together with the methodological and ethical challenges
associated with their use, particularly in processing Arabic
content. The study further discusses the role of social networks
in knowledge management and strategies for employing them to
support knowledge collection, distribution, identification,
extraction, generation, and sharing.

The study adopted the documentary method and content
analysis by reviewing relevant Arabic and international
scholarly literature and classifying and analyzing it
according to interconnected themes.

The findings show that social networks have moved beyond
communication to become digital and knowledge-based
environments that support knowledge production and
circulation, interaction analysis, decision-making, and
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