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Cognitive legitimacy contributes to enhancing societal
understanding of artificial intelligence technologies and
normalizing their presence within the public sphere. Moral
legitimacy focuses on reinforcing ethical values associated
with the responsible use of artificial intelligence, such as
fairness, transparency, accountability, and privacy
protection. Regulatory legitimacy is reflected in the
development of governance frameworks and institutional
mechanisms aimed at regulating the use of artificial
intelligence.

The study also found a noticeable shift in the institutional
discourse between the documents issued in 2024 and those
issued in 2025. While the earlier documents emphasized
conceptual framing and ethical awareness, the later
documents demonstrated a stronger focus on governance
mechanisms and regulatory frameworks designed to
institutionalize artificial intelligence ethics within
organizational practices.

The study concludes that SDAIA’s communicative efforts
play a significant role in building institutional legitimacy
for artificial intelligence ethics in Saudi Arabia by
integrating cognitive framing, ethical values, and
regulatory governance mechanisms in the institutional
discourse.

Keywords: Artificial Intelligence Ethics, Institutional
Communication, Saudi Data and Artificial Intelligence
Authority, Institutional Legitimacy, Document Analysis,
Al Governance.

Abstract:

promoting artificial intelligence ethics through examining
the institutional discourse reflected in its official
documents. The study is based on the assumption that
regulatory documents are not merely advisory or
administrative texts, but rather constitute institutional
communication tools that contribute to building
institutional legitimacy for artificial intelligence policies
and enhancing the social acceptance of emerging
technologies.

The study adopts an interpretive qualitative approach based
on document analysis. Qualitative Document Analysis was
employed as the primary method for data collection and
analysis. A theoretically guided content analysis form was
developed based on the concepts of Institutional
Legitimacy Theory. The analytical framework included
three main categories: regulatory legitimacy, moral
legitimacy, and cognitive legitimacy, along with several
related subcategories. The study relied on the meaning unit
as the primary unit of analysis.

The study sample consisted of five official documents
issued by the Saudi Data and Artificial Intelligence
Authority during the period (2024-2025). These
documents included principles of artificial intelligence
ethics, principles of generative artificial intelligence, as
well as specialized documents addressing ethical issues
such as bias in artificial intelligence systems.

The findings revealed that the institutional discourse within
SDAIA's documents is structured around three
complementary forms of institutional legitimacy.
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