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Abstract

This study mainly aimed at identifying the level of job performance of higher education
institutions in Wadi Al Shati in the light of total quality management. The study relied
on the descriptive analytical approach and the questionnaire technique where a random
sample of (152) singles was taken and only one was excluded and the study axes were
represented in criteria The overall quality of the level of job performance of quality
management offices, the job performance of managers and heads of departments, and
the job performance of faculty members, The spss software package was used to test the
study hypotheses, as the results showed a good rise in the job performance rate for
quality management offices, directors and heads of departments and faculty members in
higher education institutions for the study sample, which appeared clearly when
comparing performance rates to the inputs of the educational process "students", and the
most important recommended The study is to link the local educational plans and
curricula with the plans and curricula of accredited universities to ensure high quality of
the outputs of higher education institutions.

Keywords: Functionality. TQM. Inputs and outputs of the educational process.
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