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Abstract:

This study aimed to develop an integrated smart platform
for managing, operating, and monitoring assets, facilities,
and infrastructure by relying on the integration between
Artificial Intelligence (AI), Digital Twin, and the Internet
of Things (IoT). The study relied on the descriptive-
analytical approach and utilized a questionnaire
administered to a sample of (200) specialists. The results
revealed a statistically significant impact of the smart
platform components in enhancing smart and proactive
management.

Keywords: Smart Platform; Artificial Intelligence;
Digital Twin; Internet of Things; Asset Management;
Facility Management; Predictive Maintenance.
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