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Abramson, Seligman, & Teasdale, 1978; Douglas & ) sSifijles k52 ) ddla) (s Al Gsialiy
e Ll Llle oy 5 sy o slul) 138 pgand 0l alas1 of Cum ¢ Jilial) 2Ll Jaaill 138 e (Martinko, 2001
@3 O oSy danall e Al Guld Y Il 138 G sl 13g) ) Cailad) o8 @l sz ) (il e agh )8 5 g
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ElanY) ) sty Jaail 3] () shaay () (alaa U ¢ Jilinall Jaaill uSlaall lai¥) sl 13a Jhay s :ailiiall sliny) bl -
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s 1ad €1 jala 5 5 (o S i e saal 20 Alatind (o 3 LSyl paaall s Bin ¢ SN LI ol Cucasl
Y gl 3 b 5 05 S Apedle) Apdaay Cudaa ) Jeall (la 8 Ciiall ) g 200 BT ) S jlay il il Ul
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Alia G s (8 il A zlins ) sl el ezl g e Calaa B Caaa Adliaall sy ) sl G ) iyl ).J;S Lia g
el ) g Jia el ) dalan il s Gl Aaal g et Calaal
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cominall (b Adaus giall g byl g ¢ yad) il ginsall (Bl agh ) i (Bidldlle, 1986) G s d i sl &, ylai ysia
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.(Turner, 2001) Jss

eelaial 50 SO (Michener,1999) Jifive yiie) Cua o yuuadiy () sinlall Calia) a8 iy il 8" sall" Cay yiy (3laty Lah
2 8 iy e $leints L) so (il o iy ) LS Sl 5 € laall s ectlad il 5 eilind 15 63 sinll e sana 58
3 (COser,1975) s sS Wl s AT Jal se 5 oo laia¥) Blad) Cauny s ot ol 52¥ Ty 0 AY) LS sl 5 il puay il e
Goffman )ump)ui} e e \aial aa g ol (i e 83 il Lgy Ca ey O s (1) A Jsa e il ) all Cae
LS L) oamy Gl g Mlaal) y2 tu;‘yu' 3l e aainall Lgrazay ) clad sl (e de sana s sl G ) (1959

431,4\ (e (Sl s LS slull a8 5351 5aY) G (Biddle, 1986) Jaw Jala 4iea e i 32 AV Gandl 5 il
(SESEN, 2015) a ) 53l ae (381 5iil agil 5a 5 agilaiine o) 51 jpians Ml 5 688 sall g culainal) o W s )
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el 3 seall U3y 5 A sLall el il 5 3 53l el (381 55 e Gl 5 MGl aiWI il Gany iy daliaall ) 5B 4y jlnall
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ﬁ)wj\‘_;cu‘).\s).u LMX‘)‘)-U anhﬂ\M\Jé‘_g&Py‘Mﬂ\ GQLLA]\CA‘L}JMLI} mbd\mjﬁ\ J}Sﬁj\tﬁﬁ.ﬂ‘;ﬁ J}u\
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(ki s bl saldll clidle e Lalial) g (lall alill | gl auca g JOA (e tApleld ST 3al8 2 i) Al dda gLy JUle
Lol Ma il (e aall 4 plill Cuaad Cus

Caagd Adlias da I3 8 pase dlae (o il 5 Ay Aol Alaal) G ) saia 51 88 (Green et al., 1996) ¢ 53 5 s Ll
4,k Ol (Rigg et al.,2007) 0ol s g on s & lagie JS O (apdli A (e Gl all 5 ) 330 Juadl 6o} )
s Akl o3 iyl Caagl o ¢ Jalls eloac Y1 g AN oy A 3 ) sall Jalsig ¢ ibalall acall 3 j0 e S5 LMX
Gu..ﬁ‘;\]\:gmhﬂ\ byl U“S‘:LA‘: c;\iy\umc_mm“;ci oﬁpﬁlaeﬂuﬁ#éﬁ&:\m:&w\ oda Leand il
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Abstract:

This study sought to explore the causal links between materialistic incentives and powers granted by the senior management
of public relations practitioners, the quality of their relationship, and the role of these links as a mediator between the locus
of control and job performance. In this study, the researcher based its analyses on the theory of attribution, which depends
on the cognitive process that the individual uses when trying to provide causal explanations for behavior, closely related to
the content of the subject of locus of control emphasized in this study. The researcher also employed the Excellence theory
of Public Relations, which embodies the "ideal" relationship between the Public Relations Department and senior
management. The latter provides the necessary power for this department to determine its real and influential role within the
institution. Additionally, the researcher's employed the Role theory, which builds perceptions of the importance and sequence
of roles in the organization, and predicts people's actions according to their roles. Finally, the researcher relied on the Leader-
Member exchange theory (LMX), which reflects the quality of the relationship between senior management and public
relations practitioners and its reflection on organizational behavior in the Palestinian government service sector.

The researcher concluded by measuring five different variables through four scientific and approved scales of measurement
to obtain accurate and generalizable results. She gauged the independent variable (locus of control) through the
multidimensional causality scale of Lefcourt (1981), which is used in all relevant modern research. It measures the locus of
control through the dimensions of achievement and affiliation, in proportion to the subject under study. The researcher also
measured the dependent variable (job performance) through the role-based performance scale (RBPs) by Brown and others
(1998). While for the mediating variable (satisfaction with incentives), the researcher used the multidimensional payment
satisfaction measure (Pay Satisfaction Questionnaire) (PSQ) by Heinemann and Schwab (1985). She also relied on measuring
the quality of the relationship with the leader (as a second mediating variable) on the LMX scale of Scandora and Grain
(1984) while taking into consideration the clauses of the theory of privilege to measure the mediating and third variable (the
powers granted by the top management).

The researcher used the quantitative method through the questionnaire to collect data. She conducted a holistic survey of the
study community, which included public relations practitioners in all directorates of the government service sector in Jenin
and Nablus, with 37 respondents distributed over 19 directorates. The researcher also adopted the path analysis method to
link the variables and test the statistical relationships. The study results showed that 91.2% of the respondents had an internal
locus of control, while only 8.8% had an external locus of control. The results also showed a statistically significant
relationship between both the locus of control and the quality of the relationship with the leader and the locus of control and
performance in working teams.

Results showed that there is a relationship between performance in work teams and daily job performance, and professional
performance. In addition, the researcher found a significant correlation between the quality of the relationship with the leader
and the powers granted by the higher management on the one hand and with performance in work teams on the other. The
results also indicated no statistically significant differences between the locus of control and the variables of sex, age, years
of experience, and monthly income.
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