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that there is a research gap that calls for further empirical
studies investigating the institutional mechanisms and
practices capable of transforming open data into valuable
knowledge, thereby enhancing its utilization to support
decision-making and innovation and improve
performance in public and private organizations.
Keywords: Knowledge Management, Open Data, Open
Government Data, Open Knowledge.
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Abstract:

This study aims to review and analyze the Arabic
and international scholarly literature on knowledge
management and open data during the period from 2009
to 2025, with the aim of tracing the development of both
concepts and identifying the points of intersection
between them, with particular emphasis on the role that
knowledge management practices can play in maximizing
the knowledge value of open data. The study adopted a
historical tracing approach to identify the major trends in
the literature and determine the nature of the relationship
between knowledge management and open data. The
findings revealed a gradual shift in the way open data has
been addressed, from focusing on its availability as a
technical objective to viewing it as a knowledge resource
that can be reused and leveraged for knowledge creation,
innovation support, decision-making, and the realization
of organizational and societal value. The literature also
revealed a notable growth in studies on open data,
particularly since 2016, coinciding with increasing
interest in open innovation, the knowledge economy,
sustainable development, and digital platforms. The
findings further indicated that benefiting from open data
cannot be achieved through its availability alone; rather,
it requires prerequisites related to data quality,
accessibility, organization, sharing, and analysis, as well
as institutional knowledge management practices and
mechanisms for transforming data into actionable
knowledge. In contrast, the review revealed a limited
number of studies addressing the integrative relationship
between knowledge management and open data in the
Arabic  scholarly literature compared with the
international literature, in which models and frameworks
have emerged seeking to integrate knowledge
management practices into the open data life cycle and
extract knowledge from open data. The study concludes
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