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“Marketing Experts’ Attitudes Towards using Blockchain in Digital Marketing: a
Field Study”

Researcher:
Sabri bin Ahmed Abu Khudair

Master's Program in Digital Marketing - College of Media and Marketing - Midocean University
Research Summary:

Amidst technological advancements and global challenges, the rise of sophisticated e-commerce platforms alongside mobile
applications has contributed significantly to the growth of trade between companies and consumers, reshaping organizational
structures. These new technologies have transformed global marketing dynamics, allowing marketers to deeply penetrate
their current markets and establish new online markets, revealing new technologies and methods for more effective consumer
targeting.

The study aimed to identify the challenges faced by marketing experts and the essential factors for the successful adoption
of Blockchain technology in marketing, as well as to measure its impact on the role of marketers. Utilizing a descriptive-
analytical approach, the study relied on a random sampling method. The sample consisted of 114 respondents: 48.2% from
private companies, 28.9% in government roles, 15.8% in institutions, 3.5% as academic professors, and 3.5% as marketing
practitioners. Regarding experience, 49.1% had over 15 years, 27.2% had 1-5 years, 14% had 10-15 years, and 9.6% had 5-
10 years.

The results validated the hypothesis that there is a statistically significant impact of the challenges faced by marketing experts
on the use of Blockchain in digital marketing. It also confirmed the hypothesis regarding the significant impact of necessary
factors for successful Blockchain-based marketing on its use in digital marketing. The field study demonstrated that the use
of Blockchain technology would lead to the development of the marketing role through secure data management and ease of
handling user lists. However, at present, there may not be sufficient qualified personnel to manage these advanced systems
in the marketing sector.

Keywords: Digital Marketing, Data Privacy, Consumer Behavior, Blockchain Technology, Marketing Innovation, Market
Strategies.
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