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Abstract

This study aimed to reveal the methods of crisis management for principals of public schools in the North
Aghwar. The survey descriptive approach was used, the final study sample consisted of (68) male and female managers,
the questionnaire was used as a study tool consisting of (34) paragraphs distributed over the following four fields:
(Neutrality, confrontation, cooperation, and containment) after it was confirmed its sincerity and consistency.
Where the results of the study showed the following: that the estimates of the study sample individuals on the degree of
application of crisis management methods among the principals of public schools in the Northern Jordan Valley Brigade
came with a high degree of appreciation where the total arithmetic average (4.09), and a standard deviation ((0.487), where
the arithmetic mean ranged between ( 3.62-4.28) with a high degree, where the confrontation field came in the first stage,
then followed by the field of containment, and in the last place the field of neutrality.
- In light of the results of the study, the study recommended a set of recommendations, the most prominent of which are: -
Developing joint training programs and workshops for each of the school administrators and teachers in order to develop
their leadership skills and develop their knowledge about what is crisis management and the mechanism for applying crisis
management methods in the educational educational process, and interest in creating a work team to reveal On the
existence of a crisis in the directorates of education or forecasting them before they happen to try to avoid them or avoid
their negative effects, the study also recommended providing each director with a guide that includes some types of school
and administrative crises that occurred and how they were dealt with effectively

Key words: Methods Crisis Management, North Aghwar.
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