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"The Impact of incentives on the employees’ performance
in Health Sector in the Emirate of Abu Dhabi”

Abstract:

This study aimed to explore the impact of incentives on the performance of workers in
the health sector in Abu Dhabi Emirate.

The population of the study consisted of workers in the health sector in the Emirate of
Abu Dhabi approximately (8000) employees. A random sample was selected from the study
population. (450) questionnaires were distributed on the sample of the study, 407 of them
were returned to statistical analysis, 96%. The study used the regression coefficient and the
(F) test.

The most important results of the study is: moral incentives in the first rank and an
average of (3.47). Then physical incentives with an average of (3.43). Employee performance
was high, (R = 4.0), and positive effect of performance on Incentives (R=0.323), the highest
in the moral incentives (R = 0.33), while the physical incentives (R = 0.286).

Based on the results of the study, the study recommended a number of recommendations,
including: referring incentive payments effectively to the level of performance so that the
distinction between employees according to the level of performance where the incentive is
not routine or automatically, and focus on the moral motivation of workers in the health sector
in the Emirate of Abu Dhabi, In addition to giving praise and oral and written thanks to the
workers, and holding workshops for health sector workers in the Emirate of Abu Dhabi on the
importance of incentives and their role in raising the level of performance of workers in the
health sector.

Keywords: (incentives, physical incentives, moral incentives, employee performance)
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