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“The impact of Sensory Branding on customer loyalty Through Brand Identity in Saudi Airline”

Abstract:

Saudi Arabian Airlines is considered one of the major marketing companies which seek to the permanent development of
air transport and this is accomplished according to international standards aimed at enhancing the Kingdom’s position
globally and achieving growth and sustainability of its economy (GACA, 2021.

Therefore, Saudi Airlines always seeks to provide the most important marketing strategies that guarantee its client's loyalty,
and one of the most important of these strategies is the sensory marketing application for its visual identity in all
communication outlets with the client.

Through the research, the impact of sensory marketing on client loyalty to Saudi Airlines shall be studied, which proved
that there is a positive effect of more than 70% of the random sample.

Despite this, there are no studies based on clarifying the sensory marketing elements to clients and measuring the extent of
their awareness of those elements provided by Saudi Airlines.

Therefore, the research question shall be formed:

What is the impact of sensory marketing on clients' loyalty in Saudi Airlines and client awareness of that through visual
identity elements?

Through the foregoing, the research aims to study the sensory marketing importance on the loyalty of Saudi Airlines clients
through its visual identity elements and to know the extent of client awareness of that.

The research relied on the analytical method and an exploratory study to answer the research question.

Keywords: Sensory Branding <Brand Identity <Customer loyalty
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