ISSN: 2663-5798 || Arab Journal for Scientific Publishing

" 5 & frak) S
I i g s e ity A3 (ENND %

@AJSP

olellpiill amell alnall

Ooraill g gl ) daad) — aeil) Alaal)
#2026 — <l — 2 1 laaY) f

www.ajsp.net

859 ¢ Al ylsall i) (B Al A ) ylsal) o13f o Ay Ay By) A
||"‘ “

:olald) sas)

askad) dllass (o 28)) [l

hlaall plade iy e3a (530

8yl 35/ 8yl &S [ gl daala
Ol pasana [ 0)l gl

Received: 13/07/2026 | Revised: 14/07/2026 | Accepted: 25/07/2026 | Published: 02/08/2026

Ead) sadle

) e dug g 81 A ddpee ) Aahall cados
dpelaa¥) @ledl) gla) & gk duh dydall 3lsal
Alatiuly sl aeagll meiall Auhll sl S decal
aladiud 25 a5y (128) dubhall die caaly 5 Blany)
Gl yial) ol ULl Q] £slany) dalleall by

Al 8 Gant )

gliy leaal o ) e desenar duhall i g
daclall Lo Liin¥) leadd) ol b &g 5N 53V (g5ienn
A i dgas e daagead) dpall ASledlls Rl A
LS 4.064 lonll Tavgiall dad cialy Cus Gl die
Bl B oalalall el eme (s gl Auhall iy
Lajall ASLeally bl Aipaey declall ZoeLain¥) clerdl)
Cing 4.0609 leall baugiall dad cialy Gus Lagad)
vie dflas) AVs @l Loyl L)) Al agay )yl
5eaYl) Ay s 5yl o (1 2<0.05 ) ANV (55
(loslaall alas ¢ Jla¥) clud ccibmanll ¢ Glazally

Ayl 3l gall el

ALYyl Gluagl e sae ) duhall cuals s
HlaY) aladiny Lsliall agleall dnanll Al b

Abstract:

In the Social Services Support Administration. The study
followed a descriptive analytical approach using a
questionnaire, with a sample size of 128 individuals. The
statistical analysis software was used to process and
analyze the data in order to measure the main variables in
the study.

The study yielded several key findings, the most
important of which was the high level of e-government
implementation in the Social Services Support
Administration in Riyadh, Saudi Arabia, from the
perspective of the study sample, with a mean value of
4.064. The study also indicated a high level of employee
performance in the Social Services Support
Administration in Riyadh, with a mean value of 4.069.
Furthermore, the study revealed a statistically significant
positive correlation at the (0.05>a) significance level
between e-government (hardware and equipment,
software, communication networks, information systems)
and human resource performance.

The study concluded with several recommendations, the
most prominent of which is the importance of providing
the appropriate technological infrastructure for the use of
e-government in governmental entities and organizations
in Saudi Arabia, and working to provide programs and
training courses that help enhance the capabilities and
skills of employees in government entities and
organizations in Saudi Arabia.

Keywords: E-Government, Software, Hardware and
Equipment, Human Resource Performance.
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