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Abstract:

This study aimed to investigate the impact of e-government dimensions on improving the quality of public services at the
Ministry of Health in Jeddah. The study adopted a descriptive-analytical approach, collecting data from 380 employees using
a validated and reliable questionnaire. The results indicated a high level of e-government implementation, with legislative
infrastructure, administrative support, and human resources having the most significant effect on service quality, while
technical infrastructure and e-government systems showed no statistically significant effect. Moreover, a positive and
statistically significant relationship was found between e-government dimensions and public service quality, with some
demographic variables influencing the evaluation. The study recommends continuing the development of e-government,
enhancing staff training and qualifications, and improving legislative and administrative frameworks to ensure improved

quality of public services.

Keywords: E-Government, Public Service Quality, Legislative Infrastructure, Administrative Support, Human Resources,

Ministry of Health, Jeddah.
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