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Abstract

This study aimed to identify the impact of consumer-related factors represented (perceived quality,
perceived value, consumer satisfaction, trust, reliability, empathy, response) on the level of loyalty to
the brand of food products in an attempt by researchers to find a link between service quality as one of
the existing factors To make good use of it to achieve a competitive advantage in the market to achieve
its goals, to encourage survival and increase consumer satisfaction rates.

What is the perceived quality of service, its importance and its important role in repurchase and raising
the value of performance? Therefore, during this study, two main questions will be answered:

A- What is the role of perceived service quality in achieving the buyback decision?

B- What is the effect of consumer personal variables on the perceived quality study variable, repurchase
decision, confidence and satisfaction?

It was found through this study that there is a positive impact for each of (perceived quality, perceived
value, satisfaction, trust, commitment and attachment to the brand) on the level of loyalty to it, as
consumer satisfaction with the mark under study is the most influential factor on the level of loyalty to
it, This is followed by perceived value, commitment, and attachment, while we find that the effect of
perceived quality and confidence is low compared to the effect of other factors.

Key words: perceived quality, nutritional products, buyback decision
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