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Research summary

This is doctoral research that was specifically designed to identify the fundamental meaning of social work as experienced
and perceived by a group of social workers in Lebanon. To achieve this, a qualitative descriptive methodology was employed.
The study involved 29 social workers (SWs) targeted from the field in Beirut and Mount Lebanon. Data was collected through
semi-structured individual interviews, transcribed, and analyzed using content analysis.

The findings illuminated social work meaning not simply as a fixed state, but as a dynamic construct—a process resulting
from complex interactions between the social workers and their daily work. The meaning was also a product manifesting as
outcomes ranging from satisfaction, motivation, and commitment to significant pleasure or suffering.

This research shed new light on the daily operational challenges within the Lebanese work environment, a context that has
endured years of diversified and complicated crises. Crucially, the study revealed that despite the clear suffering experienced
by these social workers in their duties within an unstable environment, they demonstrated remarkable resilience. They
managed to sustain their commitment and avoid to quit the social work by actively relying on specific internal and contextual
elements in their daily performance. A range of recommendations has been highlighted at the end giving a snapshot about
new pathways to upgrade the profession’s conditions and context at the national level.

The knowledge generated from this exploration offered critical insights and served as a vital knowledge base for supporting
future research efforts in this critical, yet rarely studied, professional context.

Key words: Meaning of social work, Social worker, Process, product.
*Introduction to the research.

This research, has explored the concept of the "meaning" of social work in Lebanon, focusing specifically on social workers
(SW5s). Its objectives have been to produce the meaning of work attributed by social workers to the practice of this profession
in light of the data presented within the Lebanese context; and to explore avenues that may lead to suggest some points for
the improvement of the profession based on the expectations of social workers in Lebanon.

Social workers occupy a crucial position in the field of social work by providing assistance to the most vulnerable and
disadvantaged populations. Exploring the meaning of social work for these professionals is particularly important to shed
light on the working context in Lebanon. For many years, the country has been facing an accumulation of social problems,
both old and new, thus requiring committed interventions from social workers. It is clear that social work in Lebanon has
undergone remarkable evolution over the years. Simultaneously, social workers operating in public and private social
organizations have continually intensifying their actions and responsibilities in this domain. Consequently, a study that
explores the meaning that social workers attribute to their work becomes necessary. In parallel, it would be crucial to seek
out the elements that motivate these professionals to continue or to abstain from working in this field, taking into account
the current circumstances of the profession. That being said, understanding and explaining the meaning of social work, as a
product, among a group of social workers in Lebanon within their professional practice, is entirely useful. Thus, the meaning
of work presents itself simultaneously as a process that appears following the dynamic interactions established between the
individual and their work context, and as a product that manifests in various forms of satisfaction, motivation, and
commitment, or conversely, in disengagement and professional burnout (Morin, 1997).A review of international literature
shows that social work is classified among the professions leading to stress, given that it is practiced with vulnerable and
disadvantaged groups (Ben-Zur & Michael, 2007). Dejours (1993) indicates that all work carries a meaning relative to
personal identity and that any kind of production done to transform the world allows the person to transform themselves as
well. Suffering, pleasure, or motivation in work is the result of a personal approach characterized by an individual movement
influenced by a very specific practice context (Bajoit, 2003).

This research is qualitative, exploratory-descriptive, aiming to describe a particular phenomenon in depth (Poupart,
Deslauriers, Groulx, Laperriére, Mayer & Pires, 1997). To achieve the objectives of this research, semi-structured interviews
were used for data collection. Blanchet & Gotman (2007) emphasize that the "semi-structured" interview type is one of the
most used techniques for producing qualitative data. The study sample was composed of 29 social workers operating in
different intervention domains dealing with varied problems. They work in diverse organizations, both governmental and
private. The sample was composed of 29 SWs who were recruited based on the non-probability method; or specific criteria
sampling .The data analysis method was based on content analysis, which aimed to objectively and systematically describe
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the information from interviews. This analysis was relevant for this small sample of 29 practicing SWs and allowed for an
interesting representation of reality (Mayer & Ouellet, 1991).

The results of this research were presented reflecting the process of meaning construction in the form of factors affecting the
meaning of this work. The principal results showed that social workers are suffering in a shifting and unstable working
context. They found positive elements in their daily practice, which facilitated their adaptation to the changing conditions of
this profession. They sought to improve themselves with a view to promoting professional practice. They applied new
intervention modalities, in accordance with the emerging organizational instructions in social organizations.

To conclude, and as perceived by several authors globally, work is a complicated component, as is its individualized meaning.
The facts relating to the context of work in general can be read within the context of social work in Lebanon, a field that
continues to evolve over time.

*The study problem.

Work is fundamentally a social relationship structured around the appropriation of common knowledge and skills (Gernet &
Dejours, 2012). It requires both mental planning and physical action, with every worker framing their effort within a "product
structure" that shapes the specific rules of their practice (Gernet, & Dejours, 2012). Defining the meaning of work is complex,
but it essentially revolves around the conviction that one is fulfilling a useful obligation, benefiting oneself and targeted
individuals within the professional environment (Loriol, 2011). This subjective interpretation is deeply influenced by an
individual's values and beliefs, which are, in turn, shaped by their culture, family, and the specific work context
(Wrzesniewski, Dutton & Debebe, 2003; Morin, 2010).

The act of attributing meaning to one's job is a critical determinant of employee behavior, often predicting outcomes like
staff loyalty or turnover (Brief & Nord, 1990). Conversely, some studies argue that employee behavior toward their jobs is
the source from which meaning is drawn (Beukes & Botha, 2013; Pokorski, 2003). Regardless of the influence, the question
of meaning remains significant in modern research, particularly in the face of widespread employee demotivation (Bernaud,
Lhotellier, Sovet, Arnoux-Nicolas & de Maricourt, 2019). The conceptualization of meaning is extensively explored through
Work Psychodynamics, a discipline focused on the mental health of employees in the workplace. This psychodynamics
makes it possible to understand the relationships between psychological functioning and the organization of work (Dejours,
2016).

This universal dynamic extends directly to social work (SW), an aid profession practiced in specific contexts. Factors
contributing to the meaning of social work for any social worker are tied to their sense of value, function, identity, and
personal motivation within the professional relationship framework (Robin, 2018).

Analysis of social workers’ narratives reveals a powerful, affective bond connecting the social worker, the employing
institution, and the assisted population (Glarner, 2014). This commitment, driven by the desire to improve the lives of
excluded populations, is central to the social worker’s identity development . While debates about social worker
qualifications versus competencies, deeper insight can be gained by exploring the lived experiences of these professionals.
Examining their personal narratives allows researchers to uncover the 'unthought' meaning of social work.

To this end, a qualitative research appeared to be the most privileged method in this study to highlight the product as the fruit
of the construction of the meaning of work. This type of research allowed the concerned social workers to express their
professional experience in their own words and expressions. This meaning will lead to explain their behavior and attitudes
towards their work within the Lebanese communities.

Objectives of the study.

The purpose of this study is to understand and explain the product of the meaning of social work among social workers in
Lebanon. It pursues the following specific objectives:

To bring out the meaning of work attributed by social workers to the practice of this profession in light of the data presented
within the Lebanese context.
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To explore avenues likely to lead to propose strategies adapted to the needs and expectations of social workers in Lebanon.

In this context, this research seeks to capture the specific meaning a group of Lebanese social workers attributes to their
profession. The study aimed to clarify the dynamic relationships established between these social workers and their
environment, ultimately building interpretative structures based on their unique needs and expectations

*The importance of the study

This research finds its usefulness in the qualitative domain and its originality in the sense that it is the first of its kind in
Lebanon. The relevance of this research is situated on three levels namely scientific ,academic and practice levels.

At the Scientific Level, it is worth mentioning that the practice of social work is complex and context-dependent, growing in
response to structural and individual factors. Crucially, the meaning attributed by the social worker serves as the explanatory
core, shaping how they navigate the professional outcomes of pleasure and suffering. This research offered a significant
advancement in the state of knowledge regarding social work in Lebanon. While at the Academic Level ;this research has
generated useful data at the level of professional practice across various issues. This information could be used to establish
strategies linking theory to practice in response to the needs of social work students concerning continuing education in
intervention. Whereas at the Practice level on the National Scale ,this explanation of the meaning of work could be useful to
create organizational structures for the regulation of this profession and the monitoring of social work practice according to
ethical standards (Supervision and follow-up) at the national level.

The limits of the study

This qualitative research, focusing on social work and professionals in practice, is the first of its kind conducted in the
national context. Discussing the study's limitations, several points emerged from various factors. The first one is the difficulty
of generalizing results given the qualitative nature of this research, generalization is difficult (Deslauriers, 1991), if not
impossible (Lincoln & Guba, 1985). In parallel the limited size of the social worker sample (29), who occupy different
positions in various work environments, implied a unique interpretation to the social worker's own status and the context in
which they are situated. Beside all of that , generalizing results assumes a stable context, a condition that is never guaranteed
in social life, hence it led to the impossibility of achieving this generalization (Deslauriers, 1991).The second limitation
aroused from the non-availability of references and baseline data in the context of social work in Lebanon. While the third
one is related to the geographical limitation as the social workers surveyed worked in varied environments in urban areas,
meaning no data was collected at the rural level.

*Study terms and their definitions.
The main terms of the study are the Meaning of Social Work , the Social Worker, the Process and the Product .

To provide accurate definitions of these terms we found out that the Meaning of Social Work is the Conception structured
around the three main sources: The Person, The Work Context, and The Content of Work. These three components interact
within the professional daily life of the social worker. The coherence between the professional's intrinsic values (The Person),
the organizational environment (The Work Context), and the tasks performed (The Content of Work) determines the overall
significance perceived. Meaning is an intellectual conception that is realized through practice and connected to prior
experiences (Blais & Martineau 2006).

Defining the Social Worker, he/she seeks to promote social change, problem-solving in the context of human relationships,
and the empowerment and liberation of people to enhance overall well-being. By utilizing theories of human behavior and
social systems, social workers intervene at the points where people interact with their environments. The principles of human
rights and social justice are fundamental to the profession (IFSW, 2000).

Talking about the process to get the meaning, it applies to the relationships a person maintains in the work environment with
their superiors, collaborators, colleagues, and beneficiaries. The process is related to the sources of the meaning of work
which are multiple and diversified such as moral correctness (rectitude morale) , individual learning and development
,autonomy at work and the relationships at work (Morin & Forest, 2007) . These components play an important role in the
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conception of the meaning of work as a process and have defined any significance attributed to the action by the concerned
individual .

While highlighting the concept of the product of the meaning ,it should be noticed at the intra-personal factors explained by
the motivation that leads the person to pursue a profession (Glisson & Hemmelgarn, 1998). A meaning of work is seen in
the coherence between the values and expectations of the person performing the work and the work accomplished on a daily
basis (May, Gilson & Harter 2004).The outcome of this dynamic is the effect of meaning or Non-Meaning. The meaning
derived from this alignment contributes to a psychological balance and prevents the suffering described in the psychodynamic
perspective, while a perceived non-meaning can lead to negative consequences on the professional's mental health and overall
well-being of any individual at work.

*The Theoretical framework and previous studies.

To construct a robust theoretical and empirical framework for this study, the Literature Review has systematically mapped
out the established models and findings. This review is essential to understanding how the personal experience of meaning
aligns with the collective professional mission within ethically complex environments, ensuring our analysis has been
grounded in established academic work. The foundational definitions of the Meaning of Work and the Social Work
Profession establish a critical intersection where social workers are expected to find personal fulfillment (linking their
intentions and experiences) while executing a morally charged mandate rooted in human rights and social justice. This
dynamic relationship—between the individual's internal search for meaning and the challenging contextual conditions of
delivering complex social change—creates a complex research landscape.

Before delving into the national context of social work, it is pertinent to consider the international context. In recent years,
the world has undergone major disruptions, notably successive economic crises, which have had repercussions on
institutional, family, individual, and community values, creating significant challenges for the social management of these
critical situations (Glarner, 2014). In the previous studies and based on the literature review, the concept of the meaning
embraces different dimensions as the value, and the purpose of something. It is the signification of a thing and the construct
defined through a dynamic interaction (Levy, 1997; Genelot, 1998). It is a perception that can be objective or subjective of
the world in which one lives (Marmuse, 1999).In its subjective dimension, it is a way of understanding, judging, and
experiencing the world through sensation, it is a learned knowledge (Gray & Pliske, 1985).

The concept of Work in general highlights a big dimension of a human activity, a behavior invested with the subjectivity of
the person performing it (Carpentier-Roy, Simar, Marchand & Ouellet, 2001). Work corresponds to the skills, needs, and
expectations of the person practicing it (Fender, Mangematin & Husson, 2011). It constitutes a benchmark of the actions
carried out by the employee to accomplish their activity on technical, behavioral, or moral levels (Fender & al, 2011). Under
the modern conception of the work , it is seen as a meaningful human activity; where everything executed by an individual
during their life is work (Faes, 2011).

The Meaning of Work is important to highlight the meaning given to a function, to specific tasks, or to activities that define
a well-designated role played by an individual. Whitin these components we have to look at the content of Work which refers
to the types of activities or tasks that an individual performs at work, as well as the role they play during their professional
practice (Dubar, 2010).

The product of this process is read within the Consequences of the Meaning of Work from a Psychodynamic Perspective
.The consequences or effects of the meaning of work are the results generated through the practice of work. The employment
situation serves to maintain daily balance, to cope with problems arising from certain situations in the workplace (Dejours,
2016). The notion of psychodynamics is added as a perspective for interpreting meaning (Alderson, 2004). Psychodynamics
treats work as a source of both pleasure and suffering, as a dynamic process at the workplace. These could be considered for
many authors as the sources of meaning of the work .They can be rooted in several components, such as usefulness of the
work to society, and the recognition at work, which takes competence into consideration and guarantees an adequate salary
(Morin & Forest, 2007). Beside what has been mentioned previously we can add the content of work as source which refers
to the types of activities or tasks that an individual performs at work, as well as the role they play during their professional
practice.

The consequences or effects of the meaning of work are the results generated through the practice of a work. A current
employment situation reflects the components of responsibility, salary, and experience in the work’ context. To this end, and
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to highlight these interactions in the workplace, studies have been conducted to demonstrate the close link between workers'
mental health and work. At this level, the notion of psychodynamics is added as a perspective for interpreting meaning
(Alderson, 2004). This psychodynamics, as presented in the literature, is interested in the nature of the work performed
because it affects the person's mental health (Alderson, 2004). This person in practice carries out an action to define and
realize themselves in their skills (Alderson, 2004).

The presentation of this theoretical framework leads to the deduction of several aspects which have helped in the
interpretation of the results of this research

*Study methodology.

The meaning that social workers (SWs) attribute to their work has not yet been the subject of studies in Lebanon to date, nor
has it been examined by empirical research in the past. This research aimed to explore the product of the meaning of work
among social workers in their daily professional practice. Consequently, due to the subject matter of this study, exploratory
qualitative research appeared to be the most appropriate type of study for the meaning of social work. It is worth highlighting
that this qualitative research offers more possibilities for answering the research questions based on the lived experience as
they are perceived by SWs This type of research allowed the SWs to express themselves freely about their lived experiences
and reality in this field (Maier & Goergen, 1994).The approach adopted in this research is qualitative in nature. This research
is exploratory-descriptive, aiming to describe a particular phenomenon in depth, which is the meaning of work among SWs
(Poupart, Deslauriers, Groulx, Laperriere, Mayer & Pires, 1997). This research is descriptive as it provides a contextual
representation of social work in Lebanon at all levels. For Fortin (2010), description consists of conceiving a lived
phenomenon according to the point of view of the people who experience it. This research was conducted in Lebanon, in the
regions of Beirut and Mount Lebanon. The targeted SWs ,all are working in a social organization that addresses a specific
issue and is nationally recognized according to the laws in this field.

This research falls within the register of exploratory and descriptive studies. Therefore, for the purposes of this research,
purposive sampling was retained, to determine the criteria for sample selection in the research (Fortin, 2010). This sample is
also called a typical or intentional sample (Chauchat, 1985).

In this research, a number of 29 SWs were chosen as the research sample. Thus, as noted by Savoie-Zajc (2007) concerning
the sample in qualitative study, a small quantity of something could clarify certain aspects of the problem. The research
sample met criteria of theoretical relevance in relation to the research (Pourtois & Desmet, 1997). The analysis of results was
carried out based on the preparatory theoretical references on the subject, as indicated by Paillé & Mucchielli (2003), as well
as Poisson (1991), while always remaining free to integrate new facts and empirically established emerging categories
resulting from the data analysis (Poisson, 1991).

*Study tool

In the context of this research, the main data collection method used was the semi-structured interview . Blanchet & Gotman
(2007) point out that the "semi-structured" interview, in particular, is one of the most widely used qualitative data production
techniques. Conducting a semi-structured interview with SWs allowed for the collection of data (Savoie-Zajc, 2007),
contributing to the development of knowledge in favor of the qualitative and interpretive approach adopted in this research
(Lincoln, 1995). Using the individual semi-structured interview made it possible to collect data by questioning participants
face-to-face (or remotely) using conversational techniques. This semi-structured interview guide was designed in the form
of a set of carefully formulated questions to facilitate its subsequent use in an analysis grid. This grid is based on the
conceptual framework and follows an inductive logic to guide the research (Mukamurera & al, 2006). It was developed
around specific themes and was composed of 4 different axes: A demographic aspect part that reflected the identity of the
person concerned in the interview. The second axis was developed around the meaning of work, where three components
were Significance (definition, value), Orientation (choice of issue, function in the organization, work by obligation or work
as choice), and Coherence (degree of adherence, balance between self and work). A third axis was elaborated on the effects
of meaning or non-meaning of work—the psychodynamics of work (Job satisfaction, Motivation at work, Suffering,
Pleasure, Commitment, Organizational climate, and Utility of action). The last axis was designed to allow the interviewee to
suggest solutions or strategies to remedy the current situation concerning the problems affecting social work practice in
Lebanon.
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*Results, recommendations and conclusion.

The main results obtained in this research were around the description of a specific meaning, providing an explanation of the
causes that pushed social workers (SWs) to orient themselves towards social work. It included several components notably,
defending a cause, a vocation to help, individual preparation, realizing a dream, volunteering, family influence, a tendency
to be on the ground, as well as following a simple open-door orientation, which led to a reasoned choice of social work. The
personal choice of the social work was guided by an individual, intuitive or natural preparation stemming from some
predisposition that influenced the choice of the profession at a given stage. A certain dream that haunted the social workers’
mind since childhood was the fulfillment of an idea that existed in the mind. This dream conceives of the meaning of aid
directed towards others without calling it social work. Talking about the professional experience the main aspects highlighted
under this were the interest in a particular issue, work for change, the organizational climate that requires well-defined
functions, and the possibility of making decisions. Having clearly defined functions for the job profile held by the social
worker in the work environment is important for them. This notion facilitates the achievement of work objectives and helps
them to know what is asked and how to do it. This job profile is also useful for colleagues, in order to achieve results in the
work and avoiding overlapping.

Social workers emphasized that the contemporary professional landscape has undergone a profound transformation, directly
challenging those in practice. This evolution is marked by a pivot in the nature of intervention toward specific, objective-
driven action projects designed to address emergent issues. Professionals identified several key factors driving this change:
the evolving structure of organizations as environments for social integration, increased constraints related to work
requirements, and the necessity of building and sustaining strong professional relationships. Furthermore, they noted
significant structural pressures, including the problematic involvement of non-professional agents and a dysfunctional
sectoral response—namely, the inadequate performance of the private sector juxtaposed with the absence of the public sector.
Beside these systemic challenges, social workers also identified crucial internal elements like the continuous development
of their capacities and the potential for personal change as essential to navigating the new context.

In parallel and for these social workers, the theory relating to social work has evolved over time as well, which helped them
to have benchmarks for re-evaluating any intervention, especially in specific areas with particular characteristics. In practice,
respondents found out that they were immersed in social work, which has been a factor leading to personal change in
themselves before seeking modification in others. The sources of this meaning, as put forward by the SWs, are multiple and
varied, first and foremost: the relationship with beneficiaries, recognition of efforts by beneficiaries, the appreciation of social
work by them , the significance of actions, favorable working conditions, remuneration, the development of SWs' skills and
capacities, the personal preparation of SWs for change, relationships within the workplace, the utility of the action, the
achievement of social work objectives, the protection of the persons accompanied in daily practice, and finally, self-care to
be able to facing the challenging context of work.

In terms of effects of the meaning taken by the social workers concerned in this study ,the remuneration is one of the products
of work. For a large number of interviewed SWs, the salary provided monetary compensation but also a valuation of their
efforts. The dimension raised is the failure to be adequately remunerated, especially since the efforts deployed are not valued
sufficiently and properly. Regarding the effects of meaning or meaninglessness , these effects fallen into the work products
such as the problem of the lack of appreciation and diminution of the importance of social work, the feeling of being stuck
in action, the overload of social work, the loss of bearings in action, success in action, job satisfaction, leaving the current
job, remaining faithful to one's work, motivation to excel, professional commitment, maintaining one's position in
employment, and adaptation to change.

In this process of seeing themselves within the workplace (space), the social workers emphasized several factors, notably the
importance of work organization and the conditions that govern it, particularly salary, working hours, and the nature of the
issue treated, as well as the support provided to professional social workers at all levels. These components form a foundation
in attributing meaning to their work.

The effects of the meaning of work were put forward in professional writings under the subtitle of Work Psychodynamics.
In light of these facts, the results have shown that the surveyed Social Workers (SWs) have experienced both suffering and
satisfaction within this professional practice in Lebanon. Two aspects which are contradictory but which are explained and
justified by the concerned social workers themselves. A profound duality in the feelings and attitudes of these professionals
toward their current job, spanning from deep satisfaction and pleasure to significant demotivation and suffering. This
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paradoxical finding reveals that social work practice in the Lebanese communities is characterized by both a powerful source
of professional fulfillment and a significant risk of emotional exhaustion.

One of the major results was the perseverance and determination of the interviewed social workers to continue to work in
this field despite all the obstacles and their decision to never change their profession.

As for the recommendations of this research we can highlight that it could be useful to other researchers, encouraging them
to pursue their work and generate new avenues for reflection surrounding social work in Lebanon .This research could serve
as a general framework for initiating other rigorous research on various aspects that remain unexplored in the practice of
social work or at the level of the professionals practicing this profession (Social Workers/SWs).

At the conceptual level, this study gave rise to varied definitions of the meaning of social work, particularly subjective
concepts that aligned with the data presented in the various studies reviewed. This study could thus form the basis for the
development of new concepts stemming from the representation of the meaning of social work, which deserve further
development in the future.

Regarding the upgrading of the profession ,the working community must understand that social work can only be performed
by qualified individuals holding a certificate (at least a bachelor's degree) in this field. For this reason, the requirement for
appropriate qualification in the field of social work emphasizes the importance of specific academic training to practice this
profession. NGOs and other stakeholders in the country must prioritize this qualification concern when recruiting social
worker. To upgrade the competencies of the social workers an academic training in social work could provide specific skills,
such as effective communication, problem-solving, understanding family and community dynamics, crisis management, and
many other crucial social domain competencies. Social work training programs also emphasize professional ethics. Social
workers are required to adhere to strict ethical standards, including confidentiality, respect for beneficiaries' rights, and
commitment to social justice.

Regarding working conditions, the SWs surveyed raised several concerns, particularly the need to re-evaluate the salaries of
all social workers, especially with the onset of the economic crisis. As a recommendation, efforts must be made to ensure
that SWs receive fair salaries, as this is an essential element in supporting a profession dedicated to improving social well-
being. Thus, a decent salary improves the financial well-being of SWs, contributing to their personal financial stability,
which can have positive effects on their overall well-being, including mental and physical health.

To this effect, the suggestions are addressed to all stakeholders involved in the provision of social services, since these
services should be accessible to recipients, taking into account geographic proximity, resource availability, and financial
accessibility. At the same level, the necessity of ensuring that these services are offered without discrimination, in accordance
with the values of social work, is added, as is the requirement that these services should meet the specific needs of each target
population. A recommendation concerning another dimension of quality is also recognized; the necessity of guaranteeing
service continuity and ensuring that beneficiaries are an integral part of the entire 'care' process, ranging from planning to
implementation, while continually taking into account the satisfaction of these recipients throughout the process.

Conclusion and Implications

This doctoral research, undertaken in the field of social work for the purpose of obtaining a doctorate, represented a
significant contribution to understanding the meaning of social work from the perspective of Social Workers in Lebanon.
The clarification provided regarding the meaning of this profession, as perceived by those who practice it, has enriched the
knowledge base concerning social work and its specific operating conditions in Lebanon. The interpretation of the meaning
derived from the testimonies of these practitioners revealed a diversity of interconnected aspects influencing the emotions,
attitudes, and behaviors adopted by these professionals toward their work.

Although social work in Lebanon has a long history, the internal aspects of this profession remain largely unknown to the
general public, as well as to social workers themselves. It is undeniable that social work in Lebanon has evolved significantly
over the years, and the actors involved in this profession have also developed alongside this evolution. Social workers
employed in both public and private social organizations have intensified their actions and responsibilities to meet the needs
of populations facing diverse and complex problems. In a context marked by varied and difficult challenges, social workers
have been influenced by numerous factors that have shaped their conception of the meaning of social work.
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This research confirmed that a profession like social work, practiced in an environment grappling with a multitude of social
problems—both novel and longstanding—deserves thorough exploration, and the professionals engaged in it have the right
to express themselves freely about their daily experience. While awaiting better days for the profession, it is possible to
conclude that in such a demanding situation, the meaning of work—as constructed through personal experience—appears to
be the single most important reason driving every social worker to continue working in this field.

Documenting references:

ALDERSON, M. (2004). « La psychodynamique du travail et le paradigme du stress : une saine et utile complémentarité en
faveur du développement des connaissances dans le champ de la santé au travail », Santé mentale au Québec, Vol. 29, N° 1,
pp- 261-280, Québec.

BAJOIT, G. (2003). Le changement social : Approche sociologique des sociétés occidentales contemporaines, Armand
Colin, Paris.

BEN-ZUR, H. & MICHAEL, K. (2007). “Burnout, Social Support, and Coping at Work among Social Workers,
Psychologists, and Nurses: The Role of Challenge/Control Appraisals”, Social Work in Health Care, N° 45, pp. 63-82,
London.

BERNAUD, J. LHOTELLIER, L. SOVET, L. ARNOUX-NICOLAS, C. & DE MARICOURT, P. (2019). Sens de la
vie, sens du travail : Pratiques et méthodes de I'accompagnement en éducation, travail et santé, Dunod, Paris.

BEUKES, I. & BOTHA, E. (2013). “Organizational commitment, work engagement and meaning of work of nursing staff
in hospitals”, SA Journal of Industrial Psychology, Vol. 39, N° 2, Cape Town.

BLANCHET, A. & GOTMAN, A. (2007). Série « L’enquéte et ses méthodes »: L’entretien, Armand Colin, Paris.
BLAIS, M. & MARTINEALU, S. (2006). « L’analyse inductive générale : description d’une démarche visant a donner un
sens a des données brutes », Recherches Qualitatives, N° 26, pp. 1-18, Québec.

BRIEF, A.P. & NORD, W.R. (1990). Meaning of Occupational Work, Lexington Books, Toronto.

CARPENTIER-ROY, M.C. SIMARD, M. MARCHAND, A. & OUELLET, F. (2001). « Towards a New Model of
Intervention for Occupational Health in Small Firms”, Industrial relations, N°56, Québec.

CHAUCHAT, H. (1985). L'enquéte en psychosociologie, PUF, Paris.

DEJOURS, C. (1993). « Contributions of the psychodynamic analysis of work situations to the study of organizational
crisis », Industrial & Environmental Crisis Quarterly, N°7, pp. 77-89, California.

DEJOURS, C. (2016). Situations du travail, PUF, Paris.

DEJOURS, C. & GERNET, 1. (2012). « Travail, subjectivité et confiance », Nouvelle revue de psychologie, N° 13, pp. 75-
91, Toulouse.

DESLAURIERS, J.-P. (1991). Recherche qualitative : guide pratique, McGraw-Hill, Montréal.

DUBAR, C. (2010). La socialisation : construction sociale de I’identité, Armand Colin, Paris.

FAES, H. (2011). « Le sens du travail », Transversalités, N° 120, pp. 25-37, Paris.

FENDER, R. MANGEMATIN, Y. HUSSON, J. GEORGE, D. & ALBRECHT, A. (2011). « Redonner du sens au travail
: essai de modélisation de la reconnaissance au travail », Projectics / Proyéctica / Projectique, N° 8-9, pp. 51-65, Louvain-la-
Neuve.

FORTIN, M.F. (2010). Fondements et étapes du processus de recherche : Méthodes quantitatives et qualitatives, Cheneliére
éducation, Québec.

MORIN, E. (1997). « Le sens du travail pour des gestionnaires francophones », Psychologie du travail et des organisations,
N° 3, pp. 26-45, Lyon.

POKORSKI, J. VAN DER SCHOOT, E. WICKSTROM, G. POKORSKA J. HASSELHORN, H-M. & THE NEXT-
STUDY GROUP. (2003). “Meaning of work in the European nursing profession” In Working conditions and intent to leave
the profession among nursing staff in Europe, pp. 58-64, SALTSA, Stockholm.

GENELOT, D. (1998). Manager dans la Complexité, Réflexions a 1’Usage des Dirigeants, Editions INSEP, Paris.

GLARNER, T. (2014). « Agir et art de faire. Répercussions sur le développement identitaire des assistants sociaux »,
Phronesis, N° 3, pp. 63-77, Sherbrooke.

417
Nemer Finding A Meaning for the Social Work profession: The Experience of Social Workers in Lebanon



http://www.ajsp.net/
https://lectures.revues.org/11202

.‘,AJSP

ISSN: 2663-5798 || Arab Journal for Scientific Publishing osilalls L,,’AA&‘ A,,MJ\ = ol J‘A.m‘gj
#2025 — (AU Cppdl — 2 1 laaY) Gl

N e g ke SRR Ot H
N e jERcO) www.ajsp.net

GRAY, W.D. & PLISKE, D. (1985). The theoretical foundations for problem solving simulation, Boise, Idaho.

GUBA, E.G. & LINCOLN, Y.S. (1985). Naturalistic inquiry, Sage Publications, California.
INTERNATIONAL FEDERATION OF SOCIAL WORKERS. (2000). “Our members ”

https://www.ifsw.org/about-ifsw/our-members/

LEVY, P. (1997). L’intelligence collective. Pour une anthropologie du cyberspace. La Découverte, Paris.

LINCOLN, Y.S. (1995). “Emerging criteria for quality in qualitative and interpretive research”, Qualitative Inquiry, N° 1,
pp-275-289, California.

LORIOL, M. (2011). “Sens et reconnaissance dans le travail”, In Traité de sociologie du travail, pp. 43-67, Aionikos,
Atheénes.

MAIER, B. GORGEN, R. KIELMANN, A.A. DIESFELD, H.J. & KORTE, R. (1994). Assessment of the District Health
System: Using qualitative methods, MacMillan, London.

MARMUSE, C. (1999). « Le diagnostic stratégique : une démarche de construction de sens », Finance, contrdle, stratégie,
N° 4, pp. 77-104, Lyon.

MAYER, R. & OUELLET, F. (1991). Méthodologie de recherche pour les intervenants sociaux, Gaétan Morin, Québec.

MAY, D.R. GILSON, R.L. & HARTER, L.M. (2004). « The psychological conditions of meaningfulness, safety and
availability and the engagement of the human spirit at work”, Journal of Occupational and Organizational Psychology, N°
77, pp- 11-37, New Jersey.

MORIN, E. & FOREST, J. (2007). « Promouvoir la sant¢ mentale au travail : donner un sens au travail », Gestion, N° 32,
pp-31-36, Québec.

MORIN, E. (2010). “La santé mentale au travail : une question de gros bon sens”, Gestion, N° 35, pp. 34-40, Québec.
MUKAMURERA, J. LACOURSE, F. & COUTURIER, Y. (2006). « Des avancées en analyse qualitative : pour une
transparence et une systématisation des pratiques », Recherches qualitatives, N° 26, pp. 110-138, Québec.

PAILLE, P. & MUCCHIELLI, A. (2003). L’analyse qualitative en sciences humaines et sociales, Armand Colin, Paris.
POISSON, Y. (1991). La recherche qualitative en éducation, Presses de I’Université du Québec, Sillery.

POURTOIS, J.-P. & DESMET, H. (1997). Epistémologie et instrumentation en sciences humaines, Mardaga, Sprimont.
POUPART, J. DESLAURIERS, J. P. GROULX, L. LAPERRIERE, A. MAYER, R. & PIRES, A. (1997). La recherche
qualitative : enjeux épistémologiques et méthodologiques, Gaétan Morin, Boucherville.

ROBIN, R. (2018). La profession d’Assistant(e) de Service Social : une expertise sociale dans les territoires ? (These de
doctorat, Université d’ Angers). https://theses.hal.science/tel-02349689/

SAVOIE-ZAJC, L. (2007). « Comment peut-on construire un échantillonnage scientifiquement valide ? », Recherches
Qualitatives, N°5, pp. 99-111, Québec.

WRZESNIEWSKI, A. DUTTON, J.E. & DEBEBE, G. (2003). « Interpersonal sense making and the meaning of work »,
Research in Organizational Behavior, N° 25, pp. 93-135, Amsterdam.

418
Nemer Finding A Meaning for the Social Work profession: The Experience of Social Workers in Lebanon



http://www.ajsp.net/
https://www.ifsw.org/about-ifsw/our-members/
https://theses.hal.science/tel-02349689/

/ISP

ISSN: 2663-5798 || Arab Journal for Scientific Publishing osilalls L:Mw‘ A,,MJ\ = ol J‘A.m‘gj
#2025 — (AU Cppdl — 2 1 laaY) Gl

N e e emegge AN gy (BOFE O H
1N m A 12500} WWWw.ajsp.net

'Ol B e laiaV) aailadd) dad e laia¥) Jaal) digal e o Gl
sdiald) alas)
b sl 3 g3Sal)

Ogralaid¥) syguaing o)ty WS slaia¥) Jaall Gl Arall daas 1 olygall  salgd dal dag kYl oda cudna
"walaid29 Aol cilad. dusgi by dungia o Auhall eda ciaaicl cCangd) 13 gaaily Lol b (s lanY)
L 25 cdalaia dud Lo3jd CBLlie DA o ULl pan 5 0l dimg g (8 sl (30 pyl53) 5 (SWs) Lis Laia)
-gsiaall Julad meda aladiul Lghlay

O Batnall Lo\l dai Lin dudas g8 ¢ Saalinn ol 5o Jy ol Als 2y Gl e liin¥) Jand) ine off gl ciaig
Bymsl) Blleal) g

degiie Aloll e Clgiad e Bl sa (Anllll Jasll Ein Cpaa dnesdl) doidagll claaill e Taaa Togun cuad) 1 Jali
8 (s agilaly el 3 Osgad) oVia Legalsy Al daalgll Bllaall (o aiylls adl duhall cad€ ol (o aaY) LBaRras

Jaad) 5 piaty agaliill o Bliall (e 1980 3 sl aglee 3 LY Tagaiag Aigya Iorell 38 el ye 3l
el agilal 3 Badaa Adluug Al Aty pealie e el slae YL ellyy ¢ e laay)

138 8 Auliiieaal) ddad) 2ggall acdl Augen Audyaa 5aolh aaty LeanY) Aalls (55, CHLASSLY) 138 (e Aatl A pedl) poi . gl
O b e lanY) dal Gigyh e "Ll (e Laa alilly gpad) i) Bl

el 138 A ¢ ) ) Aee ¢ e lainy) oalaiall ¢ e lany) deall Jiee tdaliial) clals)

419
Nemer Finding A Meaning for the Social Work profession: The Experience of Social Workers in Lebanon



http://www.ajsp.net/

