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“The Role of Entrepreneurship in the Performance of Human
Resources: A field Study in the Jordanian Telecommunications Secto”

By Researcher:

Dr. Ahmad Mohammad Bani Issa

Abstract

This study aimed to explore the role of Entrepreneurship in the performance of human resources in the Jordanian
communications sector, through the dimensions of entrepreneurship, namely (entrepreneurial culture, entrepreneurial
leadership, entrepreneurial thinking, and creativity). The study used the descriptive analytical approach, and the
questionnaire was used as a tool to collect information from respondents. Where (50) questionnaires were distributed to the
study sample, and they were analyzed using the SPSS software.

The study reached a set of results, where the respondents' perceptions towards the availability of the dimensions of
entrepreneurship for Jordanian telecom companies came as follows: Firstly, entrepreneurial culture came with a high
average of (4.47), and secondly, entrepreneurial thinking, where it came with a high arithmetic average, and the arithmetic
average After the entrepreneurial thinking as a whole (4.46), the third rank is the entrepreneurial leadership, where it came
with a high average and an arithmetic average (4.35), and the fourth rank: creativity, where it came with a high average and
an arithmetic average (4.22).

The study presented a set of recommendations, the most important of which are: the need for Jordanian
telecommunications companies to pay attention to the dimensions of entrepreneurship, in order to enable it to raise the
level of human resource performance in it and provide products and services at a high level, and to pay attention to
spreading the culture of entrepreneurship and training human resources on it, increasing the effectiveness and
generalization of the culture of entrepreneurship, and linking the application of concepts And principles of
entrepreneurship with the performance of human resources for Jordan Telecom companies

Key words: (Entrepreneurship, Human Resource Performance, Entrepreneurial Culture, Entrepreneurial Leadership,
Entrepreneurial Thinking, Creativity).
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