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Abstract:

The tangible benefits derived from harnessing the potential of expert systems in supporting the maturity of knowledge
management are poised to unlock a promising future for knowledge management, which will positively impact
organizational performance and their ability to face future challenges and changes. Accordingly, this study aims to review
the significant and pivotal role played by expert systems in raising the level of maturity of knowledge management in
organizations by shedding light on the applications of these systems in supporting cognitive maturity, and discussing the
most prominent factors that affect the successful use of these systems in enhancing and developing knowledge
management. The study adopted the descriptive approach using content analysis to provide a deep insight into the role of
expert systems in shaping the future direction of knowledge management, in addition to reviewing the challenges that
hinder the success of these intelligent systems in proving their role as a supportive partner for the maturity of knowledge
management. The study concluded by presenting a package of effective strategies to overcome these challenges for their
use in developing the future of knowledge management-based sectors, and this will only be achieved with the availability
of a strong infrastructure for knowledge management consisting of technology, procedures, processes and individuals with
their knowledge, and these elements represent the most important dimensions of knowledge management maturity.

Keywords: Knowledge Management - Knowledge Management Maturity — Expert Systems - Artificial Intelligence.
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