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“Assessing Multiple Sclerosis Patients’ Needs from a Social Work
Perspective: a Proposed Framework”

(A field study in Wasm Multiple Sclerosis Association in Jeddah Governorate)

Researchers:

Naurah Nasir Ali Alhemoudi
Sarah Atig Al-Harbi

Abstract:

This study is about assessing psychological, social, and economic needs of patients with Multiple Sclerosis (MS) from a
Social Work perspective. This study aims to reveal the reality of services provided to MS patients and to identify obstacles
that hinder the fulfillment of their needs. To achieve these objectives, the study used a case study methodology, with a sample
size of nine employees at “Wasm Association for Multiple Sclerosis”. The study utilized a semi-structured interviews for
data collection. The results highlighted several findings such as Wasm Association provides various services in health, social,
psychological, and rehabilitation aspects, but they are insufficient. Additionally, the primary need of MS patients was
obtaining a facilitation card in the early stages of the disease. The study revealed that the major challenges in meeting MS
patients' needs is lack of awareness about MS among community members. In conclusion, the study proposed a framework
based on the findings.

Keywords: Social Work - Psychological needs - Social needs - Economic needs - Proposed scenario - Multiple Sclerosis.
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