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Abstract:

The demands of the modern era and heightened competition have created a pressing need for organizations to effectively
manage their knowledge assets. This is due to the significant role that knowledge plays in organizational success, progress,
performance improvement, and increased productivity. Consequently, organizations have prioritized the management of their
knowledge assets to achieve their objectives. Expert systems have proven instrumental in promoting organizational
capabilities in knowledge management, enhancing their maturity in this domain. This has contributed to improved decision-
making, fostered innovation, strengthened organizational performance, and facilitated the achievement of a competitive edge.
Furthermore, the role of expert systems has expanded to serve as an effective means of assessing an organization's maturity
level in knowledge management. By identifying strengths and weaknesses, these systems enable the development of targeted
plans for performance enhancement. As a result, numerous organizations have sought to leverage and invest in expert systems
to advance their knowledge management programs and elevate their maturity levels.

Given the vital role of expert systems as intelligent tools for supporting maturity in knowledge management, this review aims
to shed light on the relevant literature in both Arabic and English, spanning the period from 1998 to 2024. The review will
explore key concepts associated with the subject matter, assess the level of attention and coverage afforded to this area by
scientific societies, conferences, and workshops. Additionally, it will trace the historical evolution of interest in the field,
analyze research trends and their development, and track the use of relevant terminology in Arabic and English databases
and search engines, both chronologically and quantitatively.

The findings from the literature review reveal a scarcity of Arabic studies specifically addressing the intersection of expert
systems and knowledge management maturity. Existing Arabic research predominantly focuses on the theoretical aspects of
expert systems to enhance maturity in knowledge management. This underscores the need for further research within the
Arabic context.

In contrast, the practical and applied dimensions of this topic have garnered significant attention in the English literature.
This is evidenced by the diverse applications of expert systems to support and advance knowledge management maturity
within organizations.

Keywords: Knowledge Management - Knowledge Management Maturity — Expert Systems - Artificial Intelligence.
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