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Abstract:

This study examined the relationship between information
management efficiency and digital transformation in the
Jeddah Education Directorate within the context of Saudi
Vision 2030. A descriptive analytical approach was
employed using an electronic questionnaire completed by
165 employees. The study examined information
management practices, the technical, organizational,
human, and strategic dimensions of digital
transformation, and three efficiency indicators: data
quality, information accessibility, and information
security. The results indicated high reported levels of
information  management practices and digital
transformation, and a strong association between
information management efficiency and digital
transformation (R =.924, R? = .853). Information security
and accessibility showed statistically significant
contributions, whereas the independent effect of data
quality was not statistically significant (p = .557). The
study recommends strengthening data governance,
information security, technological integration, and
continuing staff development.

Keywords: Information =~ management; Digital
transformation; Jeddah Education Directorate; Data
quality; Information accessibility; Information security.
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